Ambulatory Surgery Unit

Phelps County Regional Medical Center opened a new, state-of-the-art outpatient
Ambulatory Surgery Unit (ASU) in 2007. The ASU is located on the second floor of
the new Medical Office Building, which adjoins the main hospital. This ASU team is
consistently above the 90th percentile nationwide as measured by Press Ganey patient
satisfaction surveys (four months at the 99th percentile nationwide since September
2008). In 2009 the ASU was a Press Ganey national Success Story finalist.

Nurses in this area work closely together as a team to achieve these top outcomes, so
when there is an opening (which is rare) only the best are considered. RNs are
required to have at least one year RN experience, so new grads are not hires to this
area. ACLS, BLS, and PALS are required.

Director: Jeff McKune, BBA, MHA
ASU Manager: Debbie Hines, RN



